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It is my uncIeISlanding that the Fedenll CommlDlications Commission is considering. change to Video
Relay Service that would greaIIy discourage tho invosbnants that havo improved VRS service, aod delay
even further the "functiooal equivalence" mandatwl by the Americans with Disabilities Act.

VRS is a lifo alU:riog~hoology for a dosf parson. It allowa commlDlication in Amoricao Sign
Laogoago, the oalivolaogu"80 ofa dosf parson, 0_ dis1aooo, somotbing thai DO olber _logy allows.
ThO passago of the provision in the Americans with Disabilitios Act reqoiriog fimctiooaI oquiva!cnco was
a bmdmad: fur improving tholi... ofdosfpoopto. Whilo VRS holds the promise oftruo functional
oqoiwlooce, there is stiD much to be dono 10 raclI that goal, 10 improvo VRS aervico and mako it
available to more deafpeople.

ThO FCC provided a stabl.. pJOdietable, and fair rata plao 10 VRS providers in 2007 that was 10 last for
_ yean. At tho limo, tho FCC.-cloarly that 000 ofthe motivations bobiod the _ year rata plan
was to oocourago providers 10 invost in boaor VRS service, boaor_logy, aod boaor ""pela•. It is
8JlPlIIl'IIt1O VRS ...... thatVRS service is improving. Waittimea for calls arosbortor, vidoopbooeaaro
substantiallyim~ 91 1emergency service is now provided, individual telephone numbers are DOW

available, and we uodoISIaod thai ......"" is w>dcaway on _logy that wiD improvo VRS ovon mono.

It is lDlthinbblolO me that tho FCC 'MlU!d in1adiooally hort dosf_10 bY ondon:utliog VRS. _
tho FCC should be domaoding more improvomants in VRS. At a timo whoo Prosidoot Ohama is insisting
oa tho availability ofbroadbaod, particularly for vulnera1llo populstioDBliko the deaf, it is astonishing that
tho FCC 'MlU!d be '-'ing in tho _ile ~.cyffiog.I>a<:"'-CI1.a.hroadhaodaervico.Iike_VRS that is ._.­

---- ahsOlUiOiyesllOdwd1oihodosf. -

ThO FCC committod to a _ year rata plao to improvo VRS service, aod it baa lVOlbd. How can tho
FCC now suggest that it is going to renege on that commitment?

IlIrB" you as sUDog\y as I can 10 not abut clown tho in_._and impro-m in VRS, and iastead to
mako boaor VRS avaiJablo 10 more dosf_Ie.
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